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Return concept of B2B electronic waste and packaging 
Electrical and electronic waste 
B2B electrical and electronic waste is taken back by WE eiSos as part of our return concept. WE eiSos 
ensures responsible disposal that meets all legal requirements. The prerequisite for the return is that the 
electrical and electronic waste device is a WE eiSos product and was purchased from us after August 2005.  

Electrical and electronic waste must be collected separately from regular household waste and disposed of 
separately. 

 

The symbol of the crossed-out wheeled bin means separate collection. Old devices must 
be collected separately from unsorted municipal waste and must not be disposed of with 
household waste. 

 
Removal of Batteries and Lamps 
Removable batteries must be removed by the end user before disposal. 
Removable lamps must be removed by the end user before disposal. 

Deletion of personal data 
End users are required to delete personal data before disposal. 

Packaging 
We accept used packaging in accordance with legal obligations. The returned packaging is recycled 
by WE eiSos. 
Please ensure that the packaging is emptied, sorted, and free of foreign substances upon return to 
ensure adequate disposal. 
The return must be coordinated in advance with the return point, and the type of packaging, 
material type, and scope must be specified, including the quantity and volume in units of kilograms 
and liters. 

Return Point 
Manufacturer Würth Elektronik eiSos GmbH & Co. KG 
Address Max-Eyth-Straße 1, 74638 Waldenburg 
Receiving point Wareneingang 
WEEE-Reg.-No. DE48241345 
Contact Person Ihr Kundenbetreuer 
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